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Paboyas nporpamma npodeccnoHasibHoro moayna MM, 03 TMnaHupoBaHve M opraHu3auus
JIOTMCTUYECKNX NPOLLECCOB B TPAHCMOPTUPOBKE M CEPBUCHOM 06C/YXXMBaHUM, pa3paboTaHa Ha OCHOBE
defepasibHOr0 rocyfapCTBEHHOro 06pa3oBaTeNlbHOro CTaHAapTa CpefHero Mnpog)eCCMOHaIbHOMO
o6pasoBaHMsi No  cneyuanbHocTM  38.02.03 OnepaunoHHas [OesiTe/IbHOCTb B JIOTUCTUKE,
YTBEPXKAEHHOI0 NPUKasomMm MuHMCTEPCTBA NPOCBELLEHUA Poccninickon deaepaumm ot 21 anpens 2022
r. Ne257 1 npoekta nNpPUMEPHOl/ OCHOBHOM 00pa3oBaTeNbHOM  MNPOrpaMmbl  CpeaHero
npogeccuoHasnbHOro o6pasoBaHns no npodeccun 38.02.03 OnepauuoHHas [OeATeNbHOCTb B
NIOTUCTUKe, pa3paboTaHHON dPeaepasibHbIM  YY4eOHO-METOANYECKUM 00beANHEHMEM B CUCTEME
cpefHero  MNpogecCMOoHaNbHOrO  06pa3oBaHMA MO YKPYMHEHHbIM — rpynnaMm  npodeccuii,
cneumanbHocTein 38.00.00 SKOHOMMKA W yNpaBMeHME.

OpraHusauus-paspaboTunk: FTAMNOY CO «Ac6eCTOBCKNIA MOMUTEXHUKYM>»

Pa3paboTumnk:
Boliko C.M., npenogasatens FTAMOY CO «AC6eCTOBCKNIA MONUTEXHUKYM», T. AC6ecT

BparmHa C.I'., npenogaBaTeflb BbICLIEA KBanM(PUKaLUWOHHOW KaTeropun, [AMNOY CO
«ACBECTOBCKMNI MONUTEXHUKYM>», T. ACOecT

NoHuapoBa M.A., npenogaBaTeflb BbICLIEN KBaNMMKauMOHHOMW KaTteropun, [AMNOY CO
«ACBECTOBCKMNI MNONUTEXHUKYM>», T. ACOecT

PaccMOTpeHO Ha 3acefjaH N LUK/I0BOM KOMUCCUN
YKPYMHEHHO rpynnbl cneunansHocTer 38.00.00 DKOHOMMKA 1 yNpaBNeHNE;
MpoTokon Ne 2 oT «25» thespans 2025 r.

Mpepcepatens MUK _C.I'. bparnHa

PaccMOTpeHO Ha 3acefjaHUn MeTOANYECKOr0 coBeTa
MpoTokon Ne 1 oT ««26x» eBpans 2025 r.

Mpeacepatesns H.P. Kapasaesa
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COJEPKAHUE

. OBILIAS XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMGBI
[TPOPECCHUOHAJIBHOI'O MO VYJIA

. CTPYKTYPA U COJIEPKAHUE TTPO®ECCHOHAJILHOT'O
MOJYJIS

. YCJIOBUS PEAJIN3ALINU [TPO®ECCUOHAJILHOT'O
MOV

. KOHTPOJIb 1 OUEHKA PE3VJIbTATOB OCBOEHUA
I[TPOPECCHUOHAJIBHOI'O MO VYJIA



1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 IINTAHUPOBAHUE U OPTAHU3ALIIUA IOTUCTUYECKUX ITPOLHECCOB
B TPAHCHHOPTUPOBKE 1 CEPBUCHOM OBCJIYXKNBAHUH

1.1. Heap u njiaHupyeMblie pe3yJbTaThl 0CBOEHHUSI MPO¢ecCHOHATBLHOT0 MOTYJIs

B pesynprate wusydeHus mpodeCCHOHATBHOTO MOIYJs OOYyYaroUIMiicss JOKEH OCBOUTHh
OCHOBHOHM BuA JesATenbHOCTH «[lmaHMpoBaHMEe ¥ OpraHu3anus JIOTHCTHYECKUX IPOILIECCOB
B TPaHCIIOPTUPOBKE M CEPBHCHOM OOCIYKHBAHHWW», COOTBETCTBYIOIIHEC €My OOIIME KOMIICTCHIIUU
1 Ipo(heCCUOHATTbHBIC KOMIICTCHIIHMH.

1.1.1. TlepedeHb 0OMUX KOMIETCHIIUH

Kon HaumenoBaHnue 001X KOMIIeTeHLMI
OK 01. BriOupate cnoco0bl pemeHust 3a1a4 MpodecCHOHATBHON NIEeSTETbHOCTH MPUMEHHUTENBHO K
Pa3NUYHBIM KOHTEKCTaM
OK 02. Hcnonb30BaTh cOBpeMEHHBIE CPECTBA OMCKA, aHATN3a U MHTEpIIpeTalny HHpopMaluu, 1
WH(POPMALIMOHHBIE TEXHOJIOTHH JIJIsl BRITIOIHEHHS 33134 PO eCCHOHANBHON ACSTENLHOCTH
OK 03. [ImarupoBaTh U peaan30BBHIBATH COOCTBEHHOE MPO(PECCHOHATHFHOE U JIMYHOCTHOE Pa3BUTHE,

MPEANPUHUMATENBCKYIO JEATEIIEHOCTh B MPOQEecCHOHANBHON cdepe, UCIOIb30BaTh 3HAHUS
10 MHAHCOBOW TPAMOTHOCTH B Pa3JIMYHbBIX )KU3HEHHBIX CUTYaIUSIX

OK 04 D¢} dexTrBHO B3aNMOAEHCTBOBATh U paOOTaTh B KOJJIEKTHBE M KOMaHIE

OK 05. OcyIecTBIATh YCTHYIO W NHCBMEHHYI0 KOMMYHHKAIMIO Ha TOCYJapCTBEHHOM SI3BbIKE
Poccuiickoii @enepanyu ¢ y4eToM 0COOEHHOCTEH COMATBHOTO U KYJIBTYPHOTO KOHTEKCTA

OK 09. [Tomp30BaThCs MpOQeccCHOHANBFHON JOKYMEHTANNeH Ha TOCyTapCTBEHHOM M WHOCTPAHHOM
A3bIKaX

1.1.2. Tlepevens npodeccuoHaATBHBIX KOMIIETCHIIUI

Kon HaunMeHoBaHuUe BUAOB 1eATEJIbHOCTH U IPOdecCHOHATBHBIX KOMIIeTeHIUI
B/ 3. [InanupoBanue U opranu3anus JOTUCTUUECKUX MPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
00CITy KUBaHUH
IK 3.1. ILnmanupoBaTsh, MOArOTAaBIMBATH U OCYIIECTBIIATH MPOLIECC EPEBO3KHU IPY30B
[IK 3.2. Onpenensars napaMeTpsbl JIOTUCTUYECKOTO CEPBUCA
[IK 3.3. OueHUBAaTh KAYECTBO JIOTUCTUYECKOIO CEpBUCA

1.1.3. B pe3ynbraTte ocBOeHHS NPO(PECCHOHATBHOTO MOJTYJIsl 00YUarOIIUICS JOIKEH:
NmeTs MMPAKTHUYCCKHHU OIIBIT — Y4acCTud B OpraHru3aluu rnmpouecca nNepeBO3KU I'py30B;
— ONTHUMU3ALUHN TPAHCIIOPTHBIX PACXOd0B;
— y4dacTtud B pa3pa60TI<e JJICMCHTOB JJOTUCTHYCCKOI'O CepBUCA;
y4acTus B aHAJINU3C 3JICMCHTOB JIOTUCTUYCCKOT'O CEPBHUCA

YMeTh — pacCUMTBIBATE CTOMMOCTL TIPY30IEPEBO30K  PA3IMYHBIMU  BHIAMHU
TPAHCIIOPTA, B T.4. CMEIIAHHOMN MEPEBO3KH;

— OIPEIENATh ONTUMAIBHBII MapIIPYT EPEBO3KHY;

— OCYUIECTBJIAATH BEIOOP TPAHCTIOPTHOTO CPEJICTBA,;

— 3aIOJIHATH TPAHCIIOPTHBIE IOKYMEHTHI, B T.4. Ha aHIJIMHCKOM S3bIKE;

— MPOBOJAUTH ONITUMHU3AINIO TPAHCIIOPTHBIX PACXOJI0B;

— NPUMEHSTH METOIbl MAPKETUHTOBBIX UCCIICAOBAHUIA;

— ONpeAessTh SKOHOMHYECKHE TapaMeTphl IOTHCTHYECKOTO CEPBHCA;

— NPUMEHATH METOABI OLICHKN Ka4€CTBA JIOTUCTUYCCKOI'O CEPBHCA,

— ONpeAeTATh MapaMeTpbl KauecTBa JIOTHCTUIECKOTO CEPBHCA;

— paccuuThIBaTh Nokaszateln 3()(EKTUBHOCTH JIOTUCTHIECKOTO CEPBHUCA;
OLIEHUBATh 3P PEKTUBHOCTH YPOBHS JOTUCTHYECKOT0 00CTY KHBaHUSI

— 3nate — OCHOBBI HOPMAaTHUBHO-IIPABOBOI'0 PETYJIMPOBAHUS IIEPEBO3KU I'PY30B;

— TIOPAI0K OopraHu3anyu TIIEPEBO3KU I'py30B pa3iMdHbIMU BUAaMHU
TPAaHCHOPTA, B T.U. CMEIIAHHBIX TIEPEBO30K;

— cHoco0bI pacyeTa CTOMMOCTH NTEPEBO3KH;




BH/IBI, THITHI U ITAPAMETPBI TPAHCTIOPTHBIX CPEJICTB;
MOPSZIOK Pa3padOTKH MapIIpyTOB JBUKCHUS TPAHCIIOPTHBIX CPEICTB MIPH
BHYTPEHHHX U MEKAYHAPOJHBIX MEPEBO3KAX TPY30B;

MTOPSAIOK 1 TpeOOBaHUS K 3aIIOIHEHUIO TPAHCTIOPTHBIX IOKYMEHTOB;
CTPYKTYpy 3aTrpaT Ha TPAaHCIOPTHPOBKY, HANPAaBICHHUS ONTHMH3AIINU
TPAHCTIOPTHBIX PACXO/I0B;

coJiep>KaHue, 3a7]a91 ¥ TIPUHITHITEI JJOTHCTHYIECKOTO CEPBHCA;

3JIEMEHTHI CEPBUCHOTO OOCITYKUBAHWS;

KJIACCU(PUKAIUIO JJOTHCTUIECKOTO CEPBHCA;

POJIb MapKETHHTA B IOTUCTUIECKOM CEpPBHCE;

9KOHOMHYECKHE ITapaMeTphl OPraHU3aI[|H JIOTHCTHIECKOTO CEPBHUCA;
[I0Ka3aTeNH, OLIEHUBAOIIME KaYeCTBO JIOTUCTHYECKOTO CEPBHCA;

YPOBHH U ITapaMeTpbl KauecTBa JIOTUCTUUECKOTO CEPBUCA;

(hakTOpHI KauecTBa CEPBUCHOTO O0CTYKHBAHHUS;

KJaccu(uKaIms moxkasarenei OleHKH JJOTHCTHYECKOTO CepBUCa

1.2. Kotn4ecTBO 4acoB, 0TBOIHMOE HA OCBOEHHE PO eCcCHOHATBHOT0 MOTYJIsSt

Bcero gacos — 306

B TOM 4HcJIie B (popme nmpakTudeckoi nmoaroroBku — 202 gyaca

N3 Hux Ha ocBoenre MJIK — 292 yacos

B TOM 4HCJIC CaMOCTOATCIIbHAasA pa60Ta — 12 gacoB

IIPpaKTUKHU, B TOM YUCJIC - IIPOU3BOACTBCHHAA — 108 yacos

HpOMe)KYTOLIHaH aTTecrauusa — 12 yaca.




2.1. Crpykrypa npo¢eccHOHATbHOI0 MOAYJIA

2. CTPYKTYPA U COAEP KAHUE NPO®ECCUOHAJIBHOI'O MOAYJISA

O0BeM mpodheCCHOHATBHOTO MOIYJIS, aK. U

=
& O6yuenne no MJIK
2 g B Tom uncne Hparcruiu
Kompr o g3
npodeccHoHaNbHBIX HaumenoBanus pasnenos <) "i“ }; §
1 00IIuX § pOo¢eCCHOHATBHOTO MOTYJIS g - g g JTaGopaTopHbIx Kypcobix c E 5
KOMIICTCHIHH S22 Y IPAKTHYECKUX pa6or aMOCTOHTeiIBHaﬂ 2 £ | Yueonas | [IponssoscTBeHHAS
A E 3aHATHUI (poeKTOB) patota g 2
2 g5
£ &
1 2 3 4 5 6 7 8 9 10 11
K 3.1. M/IK.03.01 TpancmoptHast 110 50 64 50 8 6 108
OK 01. JIOTUCTHKA
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
IIK 3.2. MJIK.03.02 Jloructuka 82 44 32 44 4
IIK 3.3. CEPBHUCHOTO O0CITY)KUBaHUS
OK 01.
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
[IpousBoacTBeHHAs TPAKTUKA 108 108 108
(o mpomITro CIenUaIbHOCTH ),
4acoB
OK3aMeH 10 MOJTYJII0 6 6 6
Bcezo: 306 208 96 94 12 12 108




2.2. TemaTHuyecKuii NJIAH U cojiepkaHue nMpodeccuoHaabHoro moayJs (IIM)

HaumeHoBaHMe pa3iesioB u
TeM NPOo(PecCHOHAIBHOI0
moayast (IIM),

Conep:xaHnue y4eOHOr0 MaTepuaJa,
JaGopaTopHbie paGoThl M MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/ILHAs yueOHas paboTa

O6beM, akal. 4/ B TOM
yucJae B popme

NMPAKTHYECKOii
MEKTHCIUTLTHHAPHBIX o0y4Jaronuxcs, KypcoBasi padora (IpoeKT)
NMOATOTOBKH, aKax 4
kypcos (MIK)
1 2 3

MJK.03.01 TpancniopTHasi JOTHCTHKA 102
Tema 1.1. OcHoBBI Conepxanue 40
TPAHCHOPTHOM JIOTHCTHKH MecTo TpaHCHIOPTHOM JIOTUCTHUKHA B JIOTUCTUYECKOW CHCTeME KOMMaHuu. Posb TpaHcnopra B Lienu

MOCTaBOK ToBapa. Heo0X0oMuMOCTh MpUMEHEeHH s TPUHIMIIOB JIOTUCTUKY B paboTe TpaHcmopTa. BriusHue

OpraHM3allid W TEXHOJIOTHU PabOTHI TPAHCIIOPTAa HA PE3yIbTaTUBHOCTH CHUCTEMBI TOBapOIBMKEHUS.

OcHOBHBIE 3324l  TPAHCIIOPTHOTO O0ECHEeYeHHsl JIOTHCTHKH. OCHOBBI HOPMAaTHBHO-TIPABOBOTO

pETYyNHPOBaHUs TIEPEBO3KH TPYy30B. BHUIBI TPaHCHOPTHBIX TepeBO30K. BwIOOp Buma TpaHcmopra. 20

[IpenmymiecTBa W HENOCTAaTKH pa3IMYHBIX BHAOB TpaHcmoptra. Cdepa WCHOIB30BaHUS BHIOB

TpaHcnopra. [IpaBoBoe perynupoBanue nepeBo3ok. Ilpumenenue ycnosuii Incoterms. Kiaccudukanuun

rpy30B. CrnocoOBbl OCYIIECTBIEHHS IMOTPY30-pasrpy304HbiXx pabor. Tapa u ymakoBka. YcloBus

MIEPEeBO3KH, XpaHEHHS TPy30B. OnacHbIe TPYy3bl.

B TOM uncle MpaKTHYeCKUX 3aHATHI 20

Br16op TpaHCTIOPTHOTO CpEeACTBa I MEPEeBO3KHU rpy3a. BeiOop Tapsl 1 ymakoBku. BeiOop morpy3odHo- 12

pasrpy30uHBIX MEXaHU3MOB. Pa3MelieHre rpysa B TpaHCTIOPTHOM CPEICTBE

[TocTpoenune MapipyTa IepeBO3KH Tpy3a 8
Tema 1.2. OnTUMH3aUA Conep:xanue 54
TPAHCHOPTHOM JIOTHCTHKH Opranuzanusi ¥ TIJIAHUPOBaHHE TMepeBO30K. CHCTeMbl IUTAHUPOBAaHUS TMepeBOo30oK. OpraHuzanus

BHYTPEHHUX IIE€PEBO30K. TEepMHMHANbHBIE MEPEeBO3KH. Buabl MapuipyToB Uisi NEPEBO3KH TI'PY30B:

MasTHUKOBBIC, BEEpHbIC, KOJbIIeBble. BBIOOp Mapripyra TpaHCHOPTUPOBKH. [lOps/IoK BBIIOTHEHUS

MOTPY309HO-PA3rPy30UHBIX pabOT. DTambl IUTAHUPOBAaHUS TMEPEBO30K: TEXHHKO-dKOHOMHYECKOE

IUIAaHWPOBaHUE, KaJeHJapHOE IUIAHMPOBAaHWE, JAWUCHETYMpOBaHWE. TepMUHAIBHBIE TEPEBO3KH.

JlorucTrueckass KOHIENIHA TOCTPOCHHS MOJETH TPAHCIOPTHOTO o6cmyxuBaHus. OnTtuMuzanus 24

TPaHCNOPTHBIX TpoueccoB. OmpeneneHne JIOTUCTHYECKUX pacxoloB Ha TpaHcmopre. OmpeneneHue
noHsThid: Tapud, ppaxrt. Tpancrnoprabie Tapudsl. Buasl Taprdos n ux knaccudukanms. TpaHCTIOPTHBIE
ollepanyy, BKIIOYaeMble B COCTaB INPOBO3HOW IUIaThl. TapudHBIC NMpaBUia MEPEeBO30K PA3THMYHBIMU
BugaMu TpaHcrnopta. Ilopsnok u TpeOoBaHMS K 3alONHEHHIO TPAHCIOPTHBIX AOKYMEHTOB. MeToabl
ONTHMHU3ALUN TPAHCHOPTHBIX IpoueccoB. ONTUMHU3AIUs 3aTpaT B TPAHCIOPTHOM JIOTHUCTHKE.




TpaHCTIOPTHO-TIOTHYECKHE ETIOYKH.

B TOoM uMciIe MPAKTHYECKUX 3aAHATHI 30
Opranun3zaiys IepeBO3KH IPy3a B MEKAYHAPOJHOM COOOIIEHUN 10
Pacuer 3aTpat Ha epeBO3KyY Irpy3a pa3IMyHBIMHU BUIAMH TPAaHCIOPTa 10
3anonHeHne TPaHCIOPTHON TOKYMEHTAIH 10
TemaTnka camocTosiTeIbHOM y4eOH0i padoThl npyu n3ydenun MJIK.03.01
CucremaTnyeckas Ipopab0TKa KOHCIIEKTOB 3aHATHH, Y4eOHOH U CIIe[HaIbHON IKOHOMUYECKOH TUTepaTyphl (10 BompocaM K naparpadam,
rJlaBaM y4eOHBIX MTOCOOUH, COCTaBIEHHBIX PENOAaBaTeNeM), BEIIOTHEHUE JOMAIHHUX 3aJaHU/ TI0 TeMaM:
1. camocrosTenpHOE N3yYEHNE HOPMATHBHON JOKYMEHTAIIHH.
2. cocTaBIeHHE KPOCCBOPAOB, peOYyCOB, TECTOB IO TEMaM 8
3. pemreHue 3a7a4 10 TEMaM
4. 3anojHEeHUE JOKYMEHTAIUU
5. pa3paboTka cXeM-KOHCIEKTOB JUIsl 3aKPETUICHHS MaTepralia U yIopsJ09eHIs HHPOPMaIN
6. MOAroTOBKA K MPAaKTHYECKUM paboTaM C UCIOIb30BAaHUEM METOINYECKUX PEKOMEH AN IperoraBarens, ohopMiIeHHe
MPAaKTUYECKUX PA0OT K MX 3allHTE.
MJIK.03.02 JlorucTika cepBHCHOT0 00CTYKUBAHUS 82
Tema 2.1. OcHOBBI Copep:xanue 30
JIOTHCTHKH CEPBHCHOTO OmnpeniesieHUe CEPBUCHOTO OOCIY)KUBaHUS. YIIpaBJeHWE 3aKa3zamMH. HTerpupoBaHHBIH MOAXOA K
o0cTyKMBAHUS yIpaBJieHuo 3akazamu. [lranupoBanue 3aka3oB. [lepenaya 3aka3zoB. OOpaboTka 3aka3oB. BeimonHeHue
3aka30B. [IMKIIBI 33aKa30B M WX XapakTEPUCTUKH. YYACTHUKH CHCTEMBI JIOTUCTUYECKOTO CEPBHCA. 14
JlorucTUUecKuid CepBUC M €ro COCTaBISIONIME. B3amMoneicTBHE JOTMCTHKM W MapKeTHHTa MpH
(GOopMHUpOBaHUN TIOIUTUKU OOCITyKMBaHHA KineHTa. CTparerusi oOCTyKUBaHUs. BiusHue BHeHen
Cpe/ibl Ha CTpaTeruto oocyxuBanus. PopMupoBaHUE CUCTEMBI YCITYT JJOTUCTUYECKOTO CepBUCa
B ToM 4nciie npaKTHYEeCKUX 3aHATHI 16
OnruMu3anys mapaMmeTpoB BHITOITHEHHUS JTOTUCTHYECKOTO 3aKa3a 16
OnpenesneHne OCHOBHBIX MTApPAaMETPOB JIOTUCTUYECKOTO CEPBUCA M MX OLICHKA
Tema 2.2. ®opmupoBanue Copep:xanue 48
CHCTeMbI JIOTHCTHYECKOI0 OneHka KavyecTBa JIOTHCTHUECKOTO OOCIYXHBaHUS. YTPaBICHUE JOTMCTHUECKHM CEPBHUCOM. YPOBEHb
cepBHca oOcmyxuBanusg KiueHToB. Cuctema cOalaHCHPOBAHHBIX —IIOKaszaTeliell TPH  JIOTUCTHYECKOM
oOciy)xuBaHuM TOTpeOuTeneil. KpuTepuu OIEHKH YpPOBHS JIOTUCTUYECKOTO CEpBUCA MOCTABIIUKA
tToBapoB. OOmme mnokasarenu 3(QeKTUBHOCTH .cepBHCHOW aesaTenbHOcTH llokazaTenu cOCTOSAHUS 20

OCHOBHBIX  KOMIIETCHIIMM  JIOTUCTHKH. [lokasaTenin  HaJIeKHOCTH  KadecTBa  OOCITY)KMBaHUS.
Jloructrueckue yciayrd TPEAnpOna)XHOTO OOCTyXUBaHHS. JIOTMCTHYECKHE yCIYTH, OKa3blBaeMbIE B
mpoliecce peau3anuu ToBapoB. [locienpogaxknoe o0cnyxuBaHue. Bo3BpaTHas JTOrHCcTHKA




B ToM uncle IpaKTHYeCKUX 3aHATHI

28

q)OpMI/IpOBaHI/IC JIOTUCTUYCCKOT'O CCPBHUCA

OHGHKa JIOTUCTUYECKOT'O CEpBHCAa TOCPCACTBOM CUCTEMbI C6aﬂaHCI/IpOBaHHHX MoKa3arelei

Pacuer 3aTpat Ha co3paHue ¥ OAJIEpKAHNE JOTUCTHYECKOTO CepBHCa 28
OreHka ypOBHS JJOTHCTHYECKOTO CEPBUCA TIOCTABIIUKOB
TemaTnka camocTosiTesIbHOM y4eOHOH padoTel npu udyyenuun MJIK.03.02
CucremaTnyeckas npopaboTka KOHCIIEKTOB 3aHATHH, Y4eOHOH U ClIeHaIbHON SKOHOMUYECKOH TuTepaTypbl (110 BorpocaMm K maparpadam,
rJlaBaM y4eOHBIX MTOCOOUH, COCTaBIEHHBIX PENOAaBaTeNieM), BEIIOTHEHUE JOMAIIHHUX 3aJaHul TI0 TeMaM:
1. camocrosTenpHOE N3yYeHHE HOPMATUBHON TOKYMEHTALUH.
2. cocTaBIeHHE KPOCCBOPAOB, peOYyCOB, TECTOB IO TEMaM
3. pemreHue 3a7a4 10 TEMaM 4
4. 3anojHEeHUE JOKYMEHTAIUU
5. pa3paloTka cXeM-KOHCIICKTOB [UIs 3aKPEIUICHHUS MaTeprana 1 ynopsioueHus nHpopManuu
MOJArOTOBKA K MPAaKTUYECKUM PaboTaM C HCIOJIB30BAHUEM METOAMYECKUX PEKOMEHAAauui mpenonasateiis, opOpMIICHHE MPAaKTUIECKUX
paboT K UX 3aIInTe.
IIpounsBoacTeenHas npakTuka no M/1K.03.01
Buabl padot
1. O3HakOMHTBCS C HCTOPHUYECKOH CIpaBKOH 00 OpraHu3anuy, €€ OpPraHU3alHMOHHO-TIPaBOBOH (OPMOH COOCTBEHHOCTH U
CHeLUaIn3aen 1 TebHOCTH
2. O3HaKOMHTBCS CO CTPYKTYPOH arnapaTa yrpaBJeHHs H JJOTHCTHYECKUX OTIIEJIOB, C TODKHOCTHBIMU HHCTPYKLHUSIMH CIIELIUAIUCTOB
IO JIOTUCTHKE
3. CocraBUTb cxeMy JOTHCTHYECKOH CTPYKTYPBI Ha MPEATIPUSTAN
4. O3HaKOMUTHCA C Tpa)UKOM JOKYMEHTOO0O0POTa MIPH OpraHM3alluy JOCTaBKU IPy3a
5. llpunsTh yuacTHe B IpoBepKe, 00paboTKe 1 3alI0JHEHUH JOKYMEHTOB 110 TPaHCIIOPTUPOBKE IPpy3a
6. M3yunth HOPMATHUBHO-WHCTPYKTHUBHBI MaTepHall 10 OPraHM3alMM TPAHCIIOPTHOM NEsTENbHOCTH. 3allOJHUTh TPAHCIIOPTHBIE
JOKYMEHTBI
7. CocTaBUTh MapuIpyT ABWKCHUS 108
8. PaccumraTh 3aTpaThl Ha IEPEBO3KY IPy3a U MPEIOKHUTH UX ONTUMH3AIHIO
9. [IlpuHATH yUyacTHe B OpraHU3aluy IPoLecca NEPEBO3KH IPY30B

IIponsBoacTeennas npaxkrTuka mo MJK.03.02
Buasi pador
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s

O3HaKOMHUTBHCS C WMCTOPHYECKOW CIpaBKOW 00 oOpraHu3aiud, €€ OpraHM3allMOHHO-TIPaBOBOW (opMoON COOCTBEHHOCTH U
CHENMATN3ALUEN NeSTENbHOCTH

O3HaKOMUTHCS CO CTPYKTYPOIl anmapara yrnpaBieH!s H JOTUCTHYECKUX OTIENOB, C JOILKHOCTHBIME WHCTPYKITUSMHE CIIEITHAIINCTOB
I10 JIOTUCTHKE

CocTaBUTh CXE€MY CEPBUCHOI0 00CITY>KUBaHHS Ha IIPEIIPUSITUH

W3yuuth paboTy CEpBUCOB MPEAIPUSITUSL

[IpoBecTy aHaNNU3 CUCTEMbI CEPBUCHOTO OOCITYKUBaHUS




6. PaccunraTh 3aTpaThl Ha CEPBUCHOE OOCTYKHBAHUE
7. OILEeHUTh Ka4eCTBO JOTUCTHYECKOTO CEPBHCA Ha TIPEANPHUSITHH
8. TIpuHSATH yUacTHe B MAPKETHHIOBOM HCCIICTIOBAHUH H O)OPMIICHUH €0 Pe3yIhTaTOB
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3. YCJOBUSA PEAJIMBAIIUU ITPO®ECCHOHAJIBHOT'O MO YJISA

3.1. Jlna peanu3amuu NPOrpaMMbl NPO(ecCHOHAIBLHOT0O MOAYJSA JOLKHBI ObITh
NpeaycMOTPEHbI CJIeAyIolIie creluaabHble NOMelleHUs :

Kabuner «AHannza JOTUCTUYECKON JEATEILHOCTH, OCHAIICHHBIM 000py0BaHUEM: JTO0CKA
yueOHasi, pabodyee MeCTO MperoaaBaTes, CTOJbI, CTYJbs (10 YUCITY 00YYarOINXCsl), TEXHUYECKHUMHU
CpeICTBaMHU KOMIIBIOTEP C JOCTYIIOM K MHTEpPHET-pecypcam, CpeAcTBa BU3yalM3alllH, HATJISIIHbIE
ocoous.

Jlaboparopus «IlnaHnupoBanus ¥ OpraHu3aluu JOTHCTUYECKUX MPOIIECCOB» OCHAIICHHBIE
B COOTBETCTBUU c 0. 6.1.2.3 OCHOBHOM o0OpasoBarenbHON MIpOTrpaMMBbI
M0 CHEIMATBHOCTH.

OcHamiennpie 0a3bl IPAKTUKU B COOTBETCTBUHU ¢ M. 6.1.2.5 OCHOBHOI 0Opa3oBaTenbHOU
MIPOTPaMMBI 110 CIICIUATIEHOCTH.

3.2. UudopmanuonHoe odecrieyeHue peajn3auiu NporpaMmbl

Jns  peanu3anMy  MpOrpamMMbl  OMOJIMOTEYHBIH (OHJ 00pa3oBaTEIBLHONH OpraHU3aINH
JIOJDKEH UMETh IeYaTHhIC /WM JJIEKTPOHHBIC 00pa3oBaTelbHbIE U WHPOPMALMOHHBIC PECYPCHI
JUIsL MCTIOJIb30BaHus B oOpa3oBatenbHOM mporiecce. [Ipu dhopmupoBanuu O6uOIMOTEYHOrO (OHIA
00pa3oBaTeNbHON OpPraHU3aIlK BHIOMPAETCS HE MEHEE OJHOTO HM3/IaHUs M3 TMEPEUNCIICHHBIX HUXKE
MeYaTHBIX U (MJIM) AJIEKTPOHHBIX M3/IaHUI B KAUECTBE OCHOBHOIO, TIPU 3TOM CITUCOK MOXET OBbITh
AONOJHCH APYTMMU U3JJaHUSAMU.
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5. Cneunanu3upoBaHHbIN HAyYHO-IIPAKTHUECKU KypHal «Jloructukay

6. http://loginfo.ru/ - sxypuain o noructuke B 6usnece «Jloruudo»


https://profspo.ru/books/87819
http://loginfo.ru/

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUS
INPOPECCHUOHAJIBHOI'O MO YJISA

Koa u HammeHOBaHue
npo¢ecCHOHAIBbHBIX
M 00IIUX KOMIIeTEHIIHUI,
dopMHEpyeMBIX B pAMKAX MOLY.I51°

Kpurepum oneHku

MeToabl OLIEHKH

[IK 3.1 IInanupoBats,
MOJrOTABIMBATh U OCYLIECTBIIATh
MIpOLIECC MEPEBO3KHU IPY30B

IIK 3.2. Onpenensith mapamMeTphbl
JIOTHCTUYECKOTO CepBHCa

I1K 3.3 OuenuBaTh Ka4ecTBO
JIOTHCTUYECKOTO CepBHCa

OK 01. BeiOupats cr1oco0bl pereHus
3amad mpodecCHoOHATBHON
JESITebHOCTH IPUMEHUTENBHO K
Pa3NUYHBIM KOHTEKCTaM.

OK 02. Mcrionb30BaTh COBpEeMEHHEIE
CpeZACTBa IIOMCKA, aHATN3a U
WHTEpIpeTaul HHPOPMALIUH, 1
NHGOPMALMOHHBIE TEXHOIOTUH IS
BBIMOJIHEHUSA 3334
npodecCHOHANBEHON e TeTbHOCTH.
OK 03. [InaampoBats u
peann30BbIBaTh COOCTBEHHOE
npodecCuoHaNbHOE M IMYHOCTHOE
pasBUTHE, PEINPUHIMATEIBCKYIO
JeSITeNbHOCTE B IPO(EeCCHOHATEHON
cdepe, UCTIOIH30BATH 3HAHUS TI0
(UHAHCOBOI IPaMOTHOCTH B
Pa3INYHBIX )KU3HEHHBIX CUTYAIIHSIX.
OK 04. D¢pdexTuBHO
B3aMMOJICHCTBOBATH U pabOTaTh B
KOJIJIEKTHBE ¥ KOMaH/IE.

OK 05. OcymecTBisITh yCTHYIO U
MUCbMEHHYIO0 KOMMYHHUKAIMIO Ha
rocyIapCTBEHHOM fA3bIKe Poccuiickoit
®depepanuu ¢ y4eToOM 0COOCHHOCTEH
COLMAJILHOTO U KYJIETYPHOT'O
KOHTEKCTA.

OK 09. ITonp3oBatbes
npoeccuoHaIbHON TOKyMEHTaIeH
Ha TOCY/IapCTBEHHOM M HHOCTPaHHOM
SI3BIKAX

JIP 13 CoOmromaromuii B cBOer
npodecCHOHANBHON AEATENLHOCTH
STHYECKHE IPUHIIHITBL: YeCTHOCTH,
HE3aBUCHMOCTH, MMPO(HECCHOHATHHOTO
CKENTHULU3Ma, IPOTUBOJICHCTBUS
KOPPYIIIMH U SKCTPEMHU3MY,
00J1aJat01IHii CUCTEMHBIM
MBIIIJIEHHEM U YMEHHEM IPUHAMATh
pelIeHre B YCIOBHUAX PUCKA U
HEOIPEeTICHHOCTH

JIP 14 I'oTOBBIi COOTBETCTBOBATH

pacyeT CTOMMOCTH
Tpy30MEePEBO30K
pa3TMYHBIMA BUAMHU
TPaHCIIOPTA, B T.U.
CMEIIIaHHOM MepPEeBO3KH;
onpezeicHue
ONTUMATBHBIX MAPIIPYTOB
MIEPEBO30K;
OCyIIeCTBIICHHE BEIOOpa
TPAHCIIOPTHOTO CPENICTBA;
3aT0JTHEHUE TPAHCTIOPTHBIX
JTOKyMEHTOB, B T.4. Ha
AHTJIINHCKOM SI3BIKE;
OCYIIIECTBIICHHE
OIITUMH3aAITUN
TPAHCIIOPTHBIX PACXOJIOB;
MPUMEHEHUE METOIOB
MapKEeTHHTOBBIX
HUCCJICIOBAHNUT;
oTIpeieieHIe
SKOHOMHYECKHX
napaMeTpoB
JIOTUCTHYECKOTO CEPBUCA;
MIPUMEHEHUE METO/IOB
OIICHKH KadecTBa
JIOTUCTUYECKOTO CEPBHUCA;
oTpezieNieHNe MapaMeTpoB
Ka4decTBa JIOTUCTHYECKOTO
cepBuca

OIICHKA BBINOJHEHUSA
KOHTPOJBHBIX padoT,
TECTHPOBAHMA,
JIOMAILTHETO 33JaHus;
OIICHKA PE3yJIbTaTOB
BBINOJIHEHHSA
MPaKTUYECKON
padoThI;

OIIEHKa X0/1a
peuIeHus 3a1aHul,
coJieprKaImxcs B
MPAaKTUYECKUX
paborax;

OIICHKA 3aJaHUH,
BBITIOJTHEHHBIX B XOJIE
IIPOMEXKYTOUHOU
arTecTaluy;

OIIEHKA OTYeTa 110
MPOU3BOICTBEHHOU
MIPaKTHKE

2 JInuHOCTHBIE PE3YIBTAThI OOYUAIOIMXCS yUUTHIBAIOTCA B XOJI€ OLIEHKH PE3YJIbTATOB OCBOEHHUS MPO(ECCHOHATEHOTO
MOJyNs




OKHMJIaHUSAM PabOTOMaTEeICH:
MPOEKTHO-MBICIISIIUH, 3P PEeKTHBHO
B3aUMOJICUCTBYIOIIUMN C YICHAMU
KOMAaHJIbI ¥ COTPYAHUYAIOIINH C
JIPYTHMH JTFOIEMA, OCO3HAHHO
BEITIOTHSIOIIHN ITPO(hecCHOHAThHBIE
TpeOOBaHUS, OTBETCTBCHHBIIH,
[IyHKTYaJIbHbIH,
TUCIUTUTHHAPOBAHHBIH,
TPYOIOOUBBIN, KPUTHICCKH
MBICIISIIITAM, HAIleICHHBIN Ha
JIOCTHKCHUE TTOCTABICHHBIX IIETICH;
JEMOHCTPUPYOLINI
po(heCCUOHATBHYIO dKU3HECTOHKOCTh
JIP 15 OTKpBITHIN K TEKYIIUM U
MIEPCTIEKTUBHBIM U3MEHEHHIM B MHUPE
Tpyna u npodeccuit




